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10. Annexures 
 

10.1. Annexure-I: Covering Letter for submission of Proposal  
 

(To be submitted on the letterhead of the bidder) 
(Date) 

To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035.                   

Ref:  RFP No. ……………dated:…. 

Sub: Submission of RFP for “Selection of System Integrator for Digitalization, Authentication & 

Implementation of Traceability in Handloom Sector of Northeast Under North Eastern 

Handicrafts & Handlooms Development Corporation Ltd.” 

Dear Sir, 

We have examined the RFP document, we, the undersigned, herewith submit our proposal in 

response to your RFP no. _______ dated ______ for “Selection of System Integrator for 

Digitalization, Authentication & Implementation of Traceability in Handloom Sector of Northeast 

Under North Eastern Handicrafts & Handlooms Development Corporation Ltd.”, in full conformity 

with the said RFP document.  

i. We have read the provisions of the RFP document and confirm that these are acceptable to 

us. We further declare that additional conditions, variations, deviations, if any, found in our 

proposal shall not be given effect to. 

ii. We agree to abide by this RFP, consisting of this letter, the detailed response to the RFP and 

all attachments, for a period of 180 days from the date of submission of the bid. 

iii. We would like to declare that there is no conflict of interest in the services that we will be 

providing under the terms and conditions of this RFP. 

iv. We hereby declare that all the information and statements made in this RFP are true and 

accept that any misrepresentation contained in it may lead to our disqualification. 

Sincerely, 

Signature of Authorized Signatory of the bidder 

Name: 

Designation: 

Date: 
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10.2. Annexure-II: Details of the Responding Bidder 

           

To,                (Date) 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

Bidder information Format 

# Description Details (to be filled by the 

bidder) 

1.  Name of the company  

2.  Official address  

3.  Phone No. and Fax No.  

4.  Corporate Headquarters Address  

5.  Phone No. and Fax No.  

6.  Email and Web Site Address  

7.  Details of Company’s Registration (Please 

enclose copy of the company registration document) 

 

8.  Name of Registration Authority  

9.  Registration Number and Year of Registration  

10.  Quality Certificates and its validity  

11.  GST registration No.  

12.  Permanent Account Number  

 

Contact Details of officials for future correspondence regarding the bid process: 

Details Authorized Signatory Secondary Contact 

Name   

Title   

Company Address   
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Details Authorized Signatory Secondary Contact 

Mobile   

Fax   

Email Id   

 

 

Yours Sincerely, 

 

 

__________________________________________ 

Signature of Authorized Signatory (with official seal) 

Name  : 

Designation  : 

Address  : 

Telephone& Fax : 
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10.3. Annexure-III: Compliance Sheet  

10.3.1. Eligibility Criteria (Stage-1) 

# Eligibility Criteria Document Proof Compliance 
(Yes/No) 

Page 
reference 

(Doc. name 
and    Pg. no.) 

1 The bidder must be a registered 

legal entity like registered under 

Companies Act 1956 or  

Partnership firm or Registered 

Proprietorship Firm or similar legal 

entities  incorporated in India.  

Valid documentary proof for:- 

 Certificate of Incorporation/ 

Registration 

 GST Identification number 

(GSTIN)  

  PAN number  

  

2  The bidder must have an 

average annual turnover of 

Rs.10 Crores or above for 

three financial years (2019-

2020, 2020-2021 and 2021-

2022)  from IT/ITES services . 

 The bidder must have positive 

net worth for the financial 

years  2019-2020, 2020-2021 

and 2021-2022 

A certificate from the Chartered 

Accountant on their letter head 

confirming annual turnover and  

positive net worth during the 

mentioned period as per format 

given in Annexure-IV. 

  

3 The Bidder must have undertaken 

(completed/ongoing) projects 

related to implementation of IoT 

solution for Central/ State 

Government Organization / Public 

Sector Unit (PSU) )/ any 

Government organisation in India 

during last 10 years ended on 

31.03.2023 (the project must have 

been initiated during the period).  

LoA/ LoI/ Agreement/ Work 

Completion Certificates on the 

client’s letter head confirming 

the scope of work. 

The Project Citation should be 

as per format mentioned in 

Annexure-V of this document. 

  

4 The Bidder must have undertaken 

(completed/ongoing) projects 

related to implementation of web / 

LoA/ LoI/ Agreement/ Work 

Completion Certificates on the 

client’s letter head confirming 
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# Eligibility Criteria Document Proof Compliance 
(Yes/No) 

Page 
reference 

(Doc. name 
and    Pg. no.) 

mobile application for any Central / 

State Government Organization / 

Public Sector Unit (PSU) )/ any 

Government organisation in India 

during last 10 years ended on 

31.03.2023 (the project must have 

been initiated during the period).  

the scope of work. 

The Project Citation should be 

as per format mentioned in 

Annexure-V of this document. 

5 The Bidder must have any one of 

the following valid certificate: 

 ISO 9001:2015 or 

 ISO 20000 or 

 ISO 27001: 2013  

Copy of this certificate which 

should be valid as on the last 

date of bid submission.  

  

6 The Bidder must not be 

blacklisted/ deburred by any 

Central / State Government / 

Public Sector Unit (PSU)/any 

Government organisation in India 

at the time of bid submission  

Applicant shall submit a 

declaration on Non-Judicial 

Stamp paper (format as per 

Annexure-VI) of Rs. 10/- 

  

7 The bidder must submit the Power 

of Attorney (on Non-Judicial e-

Stamp paper of Rs.1000/-) for 

signing and submitting the bid. 

Power of Attorney needs to be 

submitted in Non-Judicial e-

Stamp paper (format as per 

Annexure-VII) of Rs. 1000/-. 

  

 

10.3.2. Evaluation Criteria (Stage-2) 

# Technical Evaluation Criteria Document Proof Compliance 
(Yes/No) 

Page 
reference 

(Doc. name 
&    Pg. no.) 

1 Experience of Bidder in IoT 

Implementation – Relevant 

project experience  for 

implementation of IoT devices for 

 1 Project = 4 Marks 

 2 Projects = 6 Marks 

 3 Projects = 8 Marks  

 >3 Projects = 10 Marks 
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# Technical Evaluation Criteria Document Proof Compliance 
(Yes/No) 

Page 
reference 

(Doc. name 
&    Pg. no.) 

any Central / State Government 

Organization / Public Sector Unit 

(PSU) )/ any Govt. organisation in 

India during last 10 years ( ended 

on 31.03.2023).  

 

2 Experience of Bidder in Web / 

Mobile App design & 

development - 

Relevant Project experience 

(ongoing/ completed) related to  

design & development  of web / 

mobile application for any Central 

/ State Government Organization / 

Public Sector Unit (PSU) )/any 

Govt. organisation in India during 

last 10 years (ended on 

31.03.2023). 

 1 Project = 4 Marks 

 2 Projects = 6 Marks 

 3 Projects = 8 Marks  

 >3 Projects = 10 Marks 

 

  

3 Experience of Bidder in Cloud 

Hosting & maintenance of 

application- 

Relevant Project experience 

(ongoing/ completed) related to  

hosting and maintenance of 

application under cloud 

environment for any Central / 

State Government Organization / 

Public Sector Unit (PSU) )/any 

Government organisation in India 

during last 10 years (ended on 

31.03.2023). 

 1 Project = 4 Marks 

 2 Projects = 6 Marks 

 3 Projects = 8 Marks  

 >3 Projects = 10 Marks  
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# Technical Evaluation Criteria Document Proof Compliance 
(Yes/No) 

Page 
reference 

(Doc. name 
&    Pg. no.) 

4 Experience of Bidder in Textile 

Industry/ Handloom Sector - 

Project Experience in Textile 

Industry/ Handloom Sector for any 

Central / State Government 

Organization / Public Sector Unit 

(PSU) /any Government 

organisation in India during last 10 

years (ended on 31.03.2023). 

 1 Project = 4 Marks 

 2 Projects = 6 Marks 

 3 Projects = 8 Marks  

 >3 Projects = 10 Marks  

 

  

5 Experience of Bidder in North 

East Location -  

Experience in Project experience 

(ongoing/ completed) related to  

implementation of any IT solution 

in North Eastern region of India in 

last 10 years (ended on 

31.03.2023). 

 1 Project = 4 Marks 

 2 Projects = 6 Marks 

 3 Projects = 8 Marks  

 >3 Projects = 10 Marks  
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10.4. Annexure IV: Bidder’s Annual turnover & net worth over last 3 FY 

 

<<To be printed on bidder company’s letterhead and signed by Authorized signatory>> 

 

To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

 

Dear Sir, 

I have carefully gone through the Terms & Conditions contained in the RFP Document for 

Selection of System Integrator for Digitalization, Authentication & Implementation of Traceability in 

Handloom Sector of North East Under North Eastern Handicrafts & Handlooms Development 

Corporation Ltd. I hereby declare that below are the details regarding Annual Turnover over for 3 

financial years (i.e. 2019-2020, 2020-2021 and 2021-2022) from IT/ITES services for our 

organization and positive net worth for the financial years mentioned above. 

# Details FY 2019-20 
(in Crores) 

(a) 

FY 2020-21 
(in Crores) 

(b) 

FY 2021-22 
(in Crores) 

(c) 

Average 
Turnover 

[(a+b+c)/3] 

1 The bidder have more than 

Rs.10 Crores of average annual 

turnover for 3 financial years 

(i.e. 2019-2020, 2020-2021 and 

2021-2022) from IT/ITES 

services 

    

 

# Details FY 2019-20  
(in Crores) 

 

FY 2020-21 
(in Crores) 

 

FY 2021-22 
(in Crores) 

 

1 The bidder have positive net 

worth for the financial years  

2019-2020, 2020-2021 and 

2021-2022 
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Yours Sincerely,  

 

_________________________________________ 

Signature of Statutory Auditor (with official seal) 

Name   : 

Designation  : 

Address  : 

Telephone & Fax : 

E-mail address :  
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10.5. Annexure-V: Project Citation Format 

Assignment Name:  Approx. Value of the Contract (in INR):  

Country:  

 

Location within country: 

Duration of Assignment (months): -   

 

Name of Client: 

 

Total No of Staff-Months of the assignment: 

Address of Client:  

 

No  of  professional staff-months provided by  the 

firm:   

 

Start date: (Month/Year):  
 
 
Completion date (Month/Year): 

Name of Senior Staff (Project 

Director/Coordinator, Team Leader) Involved and 

Functions Performed:  

 

Description of Project:  

 

Description of actual services provided by your staff within the assignment: 
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10.6. Annexure-VI: Declaration for not being blacklisted 

 
(On Non-Judicial Stamp paper) 

 

 

To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

 

Ref: RFP No. <……..>; dated: <……>. 

 

Dear Sir/Madam,   

In response to the above mentioned RFP, I/We, ____________,as ____________ <Designation> 

of M/s_____________________, hereby declare that we are having unblemished past record and 

are not declared blacklisted or ineligible to participate for bidding by any Central / State 

Government Organization / Public Sector Unit (PSU) as on date of bid submission. 

 

Sincerely, 

Signature of Authorized Signatory and Seal of the bidder 

Name: 

Designation: 
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10.7. Annexure–VII: Power of Attorney  

 
(On Non-Judicial e-Stamp paper of Rs.1000/-) 

 
To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

 

Ref: RFP no <xxxx> dated <dd/mm/yyyy>  

Subject: Power of Attorney in response to the RFP for “Selection of System Integrator for 

Digitalization, Authentication & Implementation of Traceability in Handloom Sector of North East 

Under North Eastern Handicrafts & Handlooms Development Corporation Ltd.”. 

Dear Sir, 

Know all men by these presents, we (name of the company and address of the registered office) 

do hereby appoint and authorize Mr. / Ms. (full name and residential address) who is presently 

employed with us and holding the position of as our attorney, to do in our name and on our behalf, 

all such acts, deeds and things necessary in connection with or incidental to our proposal 

document for ‘Selection of System Integrator for Digitalization, Authentication & Implementation of 

Traceability in Handloom Sector of North East Under North Eastern Handicrafts & Handlooms 

Development Corporation Ltd.‘, in response to the RFP invited by North Eastern Handicraft & 

Handloom Development Corporation Ltd. (referred to as NEHHDC), including signing and 

submission of all documents and providing information / responses to NEHHDC in all matters in 

connection with our bid.  

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant to 

this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall and 

shall always be deemed to have been done by us.  

 

Dated this _____ day of ____________________ 2023 

For _____________________________________ 

(Signature) 
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(Name, Designation and Address)  

 

 

Accepted 

(Signature)  

 

(Name, Title and Address of the Attorney) 

Date: 
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10.8. Annexure–VIII: Format of Performance Bank Guarantee 

 

To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

 

Dear Sir,  

i. Against the letter of award no. _______ dated ______ for the “Digitalization, Authentication & 

Implementation of Traceability in Handloom Sector of North East Under North Eastern 

Handicrafts & Handlooms Development Corporation Ltd.” (hereinafter termed as the "said 

Contract") entered into between Managing Director, North Eastern Handicrafts & Handlooms 

Development Corporation Ltd (NEHHDC) and M/s _____________________________ 

having its registered office at ______________ (herein after called the "Successful Bidder"), 

this is to certify that at the request of the Successful Bidder, we ____________ Bank having 

its Registered/Head office at and branch at are holding in trust, in favor of the Purchaser, the 

amount of ₹ ……………… to indemnify and keep indemnified the MD,NEHHDC against any 

loss or damage that may be caused to or suffered by MD,NEHHDC by reason of any breach 

by the Successful Bidder of any of the terms and conditions of the said contract/and/or in the 

performance thereof. We, the Bank, agree that the decision of MD,NEHHDC, whether any 

breach of any of the terms and conditions of the said contract and/or in the performance 

thereof has been committed by the Successful Bidder and the amount of loss or damage that 

has been caused to or suffered by the MD,NEHHDC shall be final and binding on us and the 

amount of the said loss or damage shall be paid by us forthwith on receipt of a written demand 

received by the Bank on or before _____ , and without demur to the MD,NEHHDC.  

ii. We, the Bank, further agree that the guarantee herein contained shall remain in full force and 

effect during the period that shall be taken for satisfactory performance and fulfillment in all 

respects of the said contract by the Successful Bidder i.e. till ______ years (minimum 2 years) 

from the date of the signing of the agreement, _______________ , hereinafter termed as the 

said date, and that if any claim accrues or arises against us, we the Bank by virtue of this 

irrevocable and unconditional performance guarantee before the said date, the same shall be 

enforceable against us. Payment under this letter of guarantee shall be made promptly upon 



RFP for selection of System Integrator for Digitalization in Handloom Sector under NEHHDC 

 

Page 54 of 71 

 

receipt of written notice received by the Bank on or before _________ to that effect from 

MD,NEHHDC.  

iii. It is fully understood that this guarantee is effective from the date of the said contract and that 

we the Bank undertake that no change or addition or modification of the terms of the contract 

or the work to be performed there under or any of the contract documents which may be made 

between MD,NEHHDC and the Successful Bidder, shall in any way release us from any 

liability under this guarantee, and we hereby waive notice of any such change, addition or 

modification. However, it shall not be necessary for the authority (NEHHDC) to move against 

the selected Agency first and the guarantor (Bank) shall be treated as the principal debtor for 

the purpose.  

iv. We, the Bank, undertake to pay to MD,NEHHDC any money so demanded not exceeding a 

sum of Rupees ……………, notwithstanding any dispute or disputes raised by the Successful 

Bidder in any suit or proceeding pending before any court or Tribunal relating thereto, our 

liability under this present being absolute and unequivocal.  

v. We, the Bank, further agree that MD,NEHHDC shall have the fullest liberty, without affecting 

in any manner our obligations hereunder to vary any of the terms and conditions of the said 

contract or to extend time for performance by the Successful Bidder from time to time or to 

postpone for any time any of the power exercisable by MD,NEHHDC against the said 

Successful Bidder and the Bank shall not be released from its liability under this guarantee by 

reason of any such variation or extension being granted to the said Successful Bidder or for 

any forbearance by MD,NEHHDC or any other matter or thing what-so-ever, which under the 

law relating to sureties would, but for this provision have the effect of so releasing us from 

liability under this guarantee.  

vi. This guarantee shall not be discharged due to the change in the constitution of the Bank or 

Successful Bidder.  

vii. We, the Bank declare that it has the power to issue this Guarantee and discharge the 

obligations contemplated. The Manager is duly authorized and has full power to execute this 

Guarantee for and on behalf of the Bank.  

viii. The Guarantee amount is payable at Guwahati.  

Notwithstanding anything contained hereinbefore:  

a) Our liability under this bank guarantee shall not exceed Rupees ₹ ……… (Rupees 

………….).  

b) This bank guarantee shall be valid for ____ years (minimum 2 years) from the signing of 

the agreement, till ____________; and  
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c) We are liable to pay the guaranteed amount or any part thereof under this bank guarantee 

only and only if we receive a written claim or demand on or before the date of expiry of 

validity of this bank guarantee.  

 

Date:  

For and on behalf of the _________________ Guarantor Bank, 

(Signature)  

Designation  

(Address and Common Seal of the Bank) 
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10.9. Annexure – X: Financial Proposal – Standard Forms 

10.9.1. Annexure-X(A): Financial Proposal Submission Letter 

 

(To be submitted on the letterhead of the bidder) 
 

[Date] 

To 

The Managing Director 

North Eastern Handicrafts & Handlooms Development Corporation Ltd (NEHHDC),  

Craft Promotion Center,  

Garchuk, Pamohi Road,  

Guwahati-781035. 

 

Subject: RFP for “Selection of System Integrator for Digitalization, Authentication & 

Implementation of Traceability in Handloom Sector of North East Under North Eastern Handicrafts 

& Handlooms Development Corporation Ltd.”.  

 

Dear Sir, 

We, the undersigned, offer to provide the services as mentioned in the scope of work of the RFP 

dated (date]. Our Financial Proposal shall be binding upon us subject to the modifications 

resulting from arithmetic correction, if any, up to expiration of the validity period of the Proposal, 

i.e. [date]. Our attached Financial Proposal is for the sum of <Amount in words and figures>. This 

amount is inclusive of all applicable taxes. 

All the prices mentioned in our proposal are in accordance with the terms as specified in the RFP 

documents. All the prices and other terms and conditions of this Bid are valid for a period of 

<days> calendar days from the date of opening of the Bid. 

We hereby confirm that our prices include all taxes. However, all the taxes are quoted separately 

under Details of Financial Bid Form. We understand that the actual payment would be made as 

per the existing tax rates during the time of payment. 

 

We hereby declare that in case the contract is awarded to us, we shall submit the Performance 

Bank Guarantee as specified in the Annexure-VIII of this RFP document. Our Financial Proposal 

shall be binding upon us subject to the modifications resulting from Contract negotiations, up to 

expiration of the validity period of the Proposal, i.e., [Date]. We understand you are not bound to 

accept any Proposal you receive. 
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We hereby declare that our Tender is made in good faith, without collusion or fraud and the 

information contained in the Tender is true and correct to the best of our knowledge and belief. 

We understand that our Tender is binding on us and that you are not bound to accept a Tender 

you receive. 

 

Thanking You, 

 

We remain, 

Yours sincerely, 

 

 

Authorized Signature [In full and initials]:  

Name and Title of Signatory: 

Name of Firm: 

Address: 
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(To be submitted on the letterhead of the bidder) 
 

10.9.2. Annexure-X(B): Details of Financial Bid  

Part-A: Infrastructure & Application Cost 

S
/
N 

Components UoM Qty 
Unit 
Rate 

Amount 
(Unit Rate 

x Qty) 
(A) 

GST 
(in %) 

(B) 

Total GST 
Amount 

(C=A*B%) 

Total 
Amount 

1         

2         

…         

N         

 
Miscellaneous (Any 

other items) 

Lumps

um 
      

Total Infrastructure & Application Cost (TIAC)  

 

Part-B: Bandwidth Cost 

S
/
N 

Components UoM Qty 
Unit 
Rate 

Amount 
(Unit Rate 

x Qty) 
(A) 

GST 
(in %) 

(B) 

Total GST 
Amount 

(C=A*B%) 

Total 
Amount 

1         

Total Bandwidth Cost (TBC)  

 

Part-C: Operation & Maintenance Cost 

S/ 
N 

Description 
Rate 

 
(A) 

No. 
of 

Qtr 
(B) 

Amount 
 

(C =A * 
B) 

Amount(Unit 
Rate x Qty) 
(D)  

GST 
(in %) 

(E) 

Total GST 
Amount 
(F=D*E%) 

Total 
Amount 

(G) 

1 O&M Support        

 
Total Support Cost (TSC) 
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Total cost of the project will be calculated as (TIAC+ TBC+ TSC) 

Note:  

i. Bids quoting zero will be rejected. 

ii. The bidder is advised to keep a maximum ratio of 2/3 : 1/3 for  CAPEX & OPEX respectively. 

In case if the bidder quotes the CAPEX more than 2/3 of the total bid value, the same will be 

rejected. 

iii. Prices should be quoted in Indian Rupee only and indicated both in figures and words. The 

amount mentioned in words will prevail. 

 

 

 

(Signature of Authorized Signatory of the bidder) 

Name: 

Designation: 

Date: 
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